
10 Questions to Ask Before Hiring a 
House Cleaning Service in Granite Bay, 
Roseville & Rocklin  
Finding the right cleaning service can feel overwhelming. With so many companies promising 
great results, how do you know which one will actually deliver? 

The truth is that not all cleaning companies operate the same way. Asking the right questions 
before hiring a cleaning service can help you avoid frustration, unexpected costs, inconsistent 
service, and disappointment. 

Here are the most important questions every homeowner should ask before choosing a cleaning 
company. 

1. Are Your Cleaning Technicians Employees or 
Independent Contractors? 
This is one of the most important questions you can ask. 

Many cleaning companies use independent contractors rather than employees. While that may 
reduce costs for the company, it can create inconsistencies in training, accountability, and 
quality control. 

Ask: 

●​ Are your cleaners employees of your company? 
●​ Are they insured? 
●​ Are they covered while working in my home? 

At Linnseys Cleaning Services, every cleaning technician is a vetted, trained, and insured 
employee of our company. We invest in our team because we believe our clients deserve 
professionals they can trust in their homes. 

2. Will I Have the Same Cleaner Each Visit? 
Consistency matters. 

One of the biggest complaints homeowners have about cleaning services is that a different 
person shows up every visit. 



Ask: 

●​ Will I have the same technician regularly? 
●​ What happens if my regular cleaner is sick or on vacation? 

At Linnseys, we strive to send the same cleaning technician to your home each visit. We know 
that relationships matter and that your cleaner learns your preferences over time. If your regular 
technician is unavailable due to illness or vacation, our office will contact you in advance and let 
you know who will be coming instead. 

3. Is There Office Staff Available If I Have Questions? 
Many cleaning companies operate entirely through text messages or a single owner who 
handles everything. 

Ask: 

●​ Do you have office staff available during business hours? 
●​ Who do I contact if I need to make changes to my schedule? 
●​ How are issues handled? 

Linnseys maintains a professional office in Granite Bay with a dedicated office team available to 
answer questions, assist with scheduling, and provide support when you need it. 

4. How Long Have You Been in Business? 
Longevity often speaks volumes. 

A company that has served customers successfully for years has likely developed reliable 
systems, training processes, and quality standards. 

Ask: 

●​ How long have you been in business? 
●​ How many clients do you currently serve? 

Linnseys Cleaning Services has proudly served our community for nearly 10 years, helping 
hundreds of homeowners maintain clean and comfortable homes. 

5. What Do Your Online Reviews Look Like? 
Reviews can tell you a lot about a company's consistency and customer experience. 

Look beyond the overall rating and pay attention to: 



●​ How many reviews they have 
●​ Whether reviews are recent 
●​ How the company responds to feedback 

Linnseys has earned more than 150 five-star Google reviews from satisfied customers who trust 
us with their homes. 

6. Are Your Prices Transparent? 
One of the most frustrating experiences for homeowners is receiving a low quote only to be 
surprised by additional charges later. 

Ask: 

●​ Is your quote guaranteed? 
●​ Are there additional fees? 
●​ Will the price change when you arrive? 

A reputable cleaning company should provide clear expectations and transparent pricing from 
the beginning. 

At Linnseys, we believe in honest pricing. We don't quote low just to get in the door and then 
increase the price once we arrive. We provide fair, upfront pricing so there are no surprises. 

7. Do You Offer a Satisfaction Guarantee? 
A reputable cleaning company should stand behind its work. 

Ask: 

●​ What happens if I am not satisfied with my cleaning? 
●​ Is there a guarantee? 
●​ How quickly will you address concerns? 

At Linnseys, we have a dedicated field manager who performs quality inspections, provides 
ongoing coaching, and helps ensure every cleaning aligns with our company standards. 

We also offer a 48-hour cleaning guarantee. If you are not satisfied with any aspect of your 
cleaning, simply contact our office within 48 hours and we will send a team member back out to 
address the issue. Our goal is to ensure every client receives the level of service they expect 
and deserve. 

8. What Cleaning Products and Equipment Do You Use? 



Not all cleaning services bring the same level of professionalism. 

Ask: 

●​ Do you provide your own cleaning supplies and equipment? 
●​ What products do you use in my home? 
●​ Are your cleaning products safe for children and pets? 
●​ Can accommodations be made for allergies or sensitivities? 

At Linnseys Cleaning Services, we provide all supplies and equipment needed for your 
cleaning. We use premium eco-friendly cleaning products that are effective, safe, and designed 
to leave your home fresh and clean. You do not need to provide anything.  

9. How Easy Is It to Communicate With Your Team? 
Communication can make or break your experience. 

Ask: 

●​ How quickly do you respond to calls, texts, or emails? 
●​ Who do I contact with questions? 
●​ Will I receive reminders or notifications about my appointment? 
●​ Can I communicate directly with my cleaning technician? 

The best cleaning companies make communication simple and responsive. 

At Linnseys, clients have multiple ways to communicate. Our professional office staff is available 
to assist with scheduling, questions, and service requests, and clients can also communicate 
directly with their cleaning technician during visits. Clear communication helps ensure your 
home is cleaned exactly the way you prefer. 

10. Is There Management Overseeing the Cleaning 
Teams? 
Many homeowners assume that every cleaning company has managers overseeing quality and 
supporting their technicians. In reality, that isn't always the case. 

Ask: 

●​ Does a manager ever inspect completed cleanings? 
●​ How do you maintain consistency between technicians? 
●​ Who ensures company standards are being followed? 



Professional cleaning companies have systems in place to maintain quality and provide 
accountability. 

At Linnseys Cleaning Services, our field manager routinely checks jobs, supports our 
technicians, and helps ensure every cleaning meets Linnsey's standards. This additional layer 
of oversight helps us provide a more consistent and reliable experience for our clients. 

Choosing a Cleaning Company You Can Trust 
Hiring a cleaning service isn't just about finding the lowest price—it's about finding a company 
that is professional, reliable, transparent, and committed to quality. 

Before making your decision, take the time to ask these questions. The answers will tell you far 
more than a website or advertisement ever could. 

At Linnseys Cleaning Services, we believe homeowners deserve peace of mind. That's why we 
employ and train our own cleaning technicians, maintain a professional office staff, provide 
transparent pricing, offer a 48-hour satisfaction guarantee, perform quality inspections through 
field management, and focus on building long-term relationships with our clients. 

With nearly 10 years of experience, more than 150 five-star Google reviews, a dedicated office 
in Granite Bay, and a team of vetted, insured cleaning professionals, we're proud to be a trusted 
choice for homeowners throughout the region. 

If you're looking for a cleaning company that values consistency, communication, 
professionalism, and customer satisfaction, we'd love the opportunity to earn your trust. 
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